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"Feeling"

Satisfaction Vs Dissatisfaction

Effects

Financial PIMS Study

Market Share
Productivity

Commerce

Warranties
Specifications
Measurement

Logistics
Quality of life

Among Others

Quality`s Expanding Influence

Quality of Design Fundamental aspect of Quality

Quality of Conformance Measurable aspects of quality

Fitness for Use  Customer Marketable Aspects

Reliability

Price
Delivery

Quality Management Operational Aspects of Quality

ISO-9000

TL-9000
TS-16949

ISO-27000

Optimum Use of Resources Conservational Aspects of Quality Waste Management

Machines
Money

Methods
Manpower

Materials

Ecological Management Environment and "beauty" aspects of Quality

ISO-14000
Bandera Ecològica

ECO-Ok

Quality of Life Human Aspects of Quality

Ethics
Quality of life

Education
Training

Culture

Adapted from figure 2-1. of  
Wadsworth, Harrison et al, page  
16. Modern methods for quality  
control and improvement.First  
Edition, 1986

Government

Safety And Health  

Economics
Competitiveness

Sistema Nacional de Calidad

Premio Nacional a la Excelencia

Focus

Customer
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